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(A cooperative is an autonomous association of
persons united voluntarily to meet their common
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through a jointly owned and democratically controlled
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1. Clear

e

6.Courteous 2. Concise

= fie The7Cs ki
of
communication
6. Complete 3. Concrete

5.Coherent 4. Correct
2

UAaDR] AR G

(Effective Communication)

What is Effective Communication?

Effective Communication

successful in producing exchanging
a desired result information or news

Effective Communication is when someone achieves
a desired outcome by sharing key information or news.

£,
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Effective communication

The right people,
getting the right information,
at the right time

It's abol rstanding ﬁ
the emotion and intentions .= =

behind the information.

Quick in

Problem
Solvine Strong
,~ Decision
\_ Makine
More
T Productivity

oy

” |
Better A Consistence
control in the work
strong T

Business
Relation

Better
Response
from all
Stakeholders

Advanced
Professional a
image
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(Effective Communication Skills)

‘UtilizingFedl:ack
Two-Way
Confidence

Use of Simple
Reduce Psychological u' Jinf O -
Lalw

Effective Listening
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the bridge between
confusion and clarity.

s e C

“If you talk to a man in

a language he understands,
that goes to his head.

If you talk to him in his
language, that goes to

his heart.”

Nelson Mandela

Effective communication is 20%
what you know and 80% how you
feel about what you know.

AZQUOTES
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(Member Relations)
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"The higher level of service you deliver, the
more your members want to do business with
you, and the higher profits are likely to be."
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<. Be a little M.A.D.
Make A Difference
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% 8YF UrhaEears  Hassle free
qesl gdrgiederd  service builds

(HASSLE FREE SERVICE) trust.
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ﬁ N You must
ti t i
g. (Expert) W‘R{ continue to gain
expertise but
avoid thinking
like an expert.
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(After delivering the service)
/Show up earl sty late

doyour best,abways say

thank you, gve people

morethan they expect, &
followup.
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(Realize your mistakes, do not
blame others)
{ A
‘l/
o in o
ake immediate action é t\
to correct them .
Mista o |

Happy Member will do
anything to continue the
relationship.
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(make environment positive)
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Everyone should have
'i "I“ an opportunity to work y

j ,. ‘ S 'i S} in positive environment
rf“ v

to enjoy with work and
feel comfortable.
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The Seven “B’s” of Relationship
Building
= Be Real

= Be Interested
B Be a Listener ‘
® Be Empathic /,

= Be Honest (“ ! = I '

= Be Helpful
= Be Prompt

3/11/2022

20



&

3/11/2022

21



