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PSnf PSn} ug{ ;lsPg < ;j} hgf ldn]/ u/] 7"nf
7"nf sfd ug{ ;lsG5 .

Wednesday, March 23, 2022 4

æ;+o'Qm :jfldTj / k|hftflGqs lgoGq0f /xg] ;+:yfdfk{mt

cfk\mgf ;femf cfly{s, ;fdflhs Pj+ ;fF:s[lts cfjZostf /

cfsf+Iffx?nfO{ kl/k"lt{ ug{sf nflu :j]lR5s ?kdf Plss[t

ePsf JolQmx?sf] Ps :jfoQ ;+:yf g} ;xsf/L xf] .Æ

(A cooperative is an autonomous association of

persons united voluntarily to meet their common

economic, social and cultural need and aspirations

through a jointly owned and democratically controlled

enterprise.)

cGt/f{li6«o ;xsf/L dxf;+3 -ICA_
n] !((% ;]K6]Da/df kfl/t u/]sf] ;xsf/Lsf] kl/efiff M

सहकारीले जे काम गरेपनि सदस्यलार्इ
केन्द्रमा राख्निु पदइछ ।
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Pssf] nflu ;j} ;j}sf] nflu Ps
One For All ,All For 

One

;xsf/L cjwf/0ff 

;xsf/L cjwf/0ff 

k/f]ksf/ ug{ xf]O{g,gfkmfsf nflu dfq
klg xf]O{g, ;]jfsf] nflu xf] 

Not For Charity, Not For Profit, 

But For Service

;xsf/L cjwf/0ff 

dWo:ttf x6fpg
To Eliminate The Middlemen
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;xsf/L cjwf/0ff 

nfut d"Nodf ;]jf ug {
Service At Cost 

;xsf/L cjwf/0ff 

;b:oåf/f cfˆg } nflu Aoj;fo
Member In Business For 

Them Selves

;xsf/L =========================

:j M dflns . 
:j M nfe xfgLsf] eflubf/ . 
:j M lgoGq0f k4lt . 
:j M Joj:yfkg . 
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= = =;xsf/Lsf] cjwf/0ff

;g\ !*$$ df a]nfotjf6 z'?

@)!# ;fn r}q @) ut]jf6 g]kfndf z"?

;xsf/Lsf] ljsf; qmd

o'/f]kdf !( cf}F ztfJbLaf6 ;xsf/L cleofgsf] ;'?jft

ePsf] xf] .

Robert Owen (1771–1858) nfO{ ;xsf/L 

cleofgsf] lktf dflgG5 .

The Rochdale Society of Equitable 
Pioneers ;g\ !*$$ df @* hgf sfdbf/ ;+ul7t

eO{ :yfkgf ePsf] ;xsf/L xf] . a]nfotaf6 z'? eof] . 

j]nfotsf ;dfh ;'wf/s /j6{ cf]j]gaf6

cf}krfl/s ?kdf cfw'lgs ;xsf/Lsf]

k|f/De ;j{k|yd ;g\ !*$$ df sk8f

sf/vfgfdf sfd ug]{ @* hgf

dhb'/x?sf] k|of;af6 The Rochadle

Equitable Pioneer Society

/f]r8]n ;dtfd'ns cu|0fL ;+:yfsf]

gfdaf6 pkef]Qmf ;xsf/L e08f/sf]

:yfkgf .

;xsf/Lsf] P]ltxfl;s k[i7e'ld  
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lj=;+=@)!! ;fndf jf9L kxL/f]jf6

lrtjg nufPtsf cf; kf;sf lhNnfdf

7"nf] wg hgsf] If]lt ePsf] .

lj=;+=@)!# ;fndf tfTsflng ;/sf/n]

;xsf/L ;+:yf vf]Ng sfo{sf/L lgb]{lzsf

hf/L ePsf] . jf9L kxL/f] lkl8tx?nfO{

Aoj:yf ug{ ;/sf/jf6 /flKt b"g

kl/of]hgf :yfkgf u/]sf] .

;xsf/Lsf] P]ltxfl;s k[i7e'ld  

avfg l;+x u'?Ë

art tyf C0f ;xsf/Lsf] kl/ro
jrt tyf C0f ;xsf/Lsf] hGd hd{gLaf6

z'? ePsf] xf] .

!( ;f}+ ztfAbLsf] dWolt/ hd{gLsf >lds

tyf ls;fgx? ;fx'sf] C0fdf r'n'{Dd

8'j]sf lyP .

logLx?nfO{ o; zf]if0faf6 d'St ug]{

sfddf Pkm 8An' /fOkmfO;g (FW

Raiffeisen) / kmfGh z'Nh (Franz

Schulze) b'O{ hgf nfu]sf lyP f

FW Raiffeisen

art tyf C0f ;xsf/Lsf] kl/ro
FW Raiffeisen -!*!*–!***_ n]

hd{gLsf u|fld0f s[ifsx?sf] csfn

l:yltsf] ;'wf/ ug{ ul/a ls;fgx?sf]

;+u7g agfP/ jrt ug{ / ;f]xL artaf6

ul/a ;+:yfx?nfO{ C0f lbg] sfdsf]

;'?jft u/] .

>lds Pj+ s[ifsx?nfO{ pQm C0fnfO{

pTkfbg d"ns sfo{df nufO{ lhjg:t/

psf:g] sfd u/]

FW Raiffeisen



3/23/2022

7

g]kfndf ;fsf]; cleofgsf k|0f]tf
Pioneer of  SACCOS Movement

ækf/:kl/s cfk;L ;xof]u jf6 ul/jL x6fO{ ;d[l4 xfl;n

ug{ ;xof]u k'Ub5Æ



3/23/2022

8

;fsf]; cfjfhdfkm{t cfkm\gf ;"rgf, cfjZostfx?sf] 

;xh / z'ne b/df lj1fkg ug{ ;lsG5 

;Dks{M  /~hgdl0f kf}8\ofn 9849995127 /fwf kf}8]n 9841668359

Od]nM saccosaawaj@gmail.com

km];a'sM www.facebook.com/SaccosAawaj

6\jL6/  @saccosaawaj
OG:6fu|fdMsaccosaawaj

www.saccosaawaj.coop.np

;xsf/L cjwf/0ff
;xsf/Lsf] d'Vo p2]Zo gfkmf sdfpg] xf]Og , d'Nodf

cfwf/Lt ;]jf lbg] xf] . 

;xsf/Lsf] d'Vo ;/f]sf/ pTkfbg / pkef]usf] :t/ 

sfod ug{] . 

;xsf/L ;b:o s]lGb|t Aoj;fo xf] . 

;b:on] ;b:os} nflu vf]lnPsf] ;+:yf ;xsf/L xf] . 

;xsf/L l;df Aoj;fo xf] .

;xsf/L ;+:yfsf p2]Zo 

!= Aoj;flos p2]Zo -d'Vo p2]Zo_ 
– ;b:osf] cfly{s hLjg:t/ p7fpg] 

@= ljsf; p2]Zo -k'/s p2]Zo_
– ;b:o ;d'bfosf] lzIff, cf/f]Uo, snf, ;flxTo / 

;+:s[ltdfkm{t ;fdflhs hLjg:t/ p7fpg] 

#= ;fdflhs p2]Zo -cltl/Qm p2]Zo_                             
u}/ ;b:o ;d'bfodf ;+:yfsf] 5lj k|If]k0f ug{] . 

http://www.facebook.com/SaccosAawaj
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;xsf/Lsf d'No dfGotf / l;4fGt

d'No (Value) eGgfn] ljZjf; Set of beliefs xf] 

dfGotf (Norms) eGgfn] lglb{i6 cfr/0f Ought's 

of behavior xf] . 

l;4fGt (Principles) eGgfn] ;fdfGo ;To a 

general truth / cfwf/ lgod xf] . 

cfwf/ d"Nox?
-;+:yf / ;b:oaLrsf] ;DaGw

lgwf{/s_

cfTd ;xof]u÷:jfjnDag

:j—pQ/bfloTj

nf]stGq

;dfgtf

;dtf -Gofo_

P]Soj4tf

;xsf/Lsf d"Nox?

g}lts d"Nox? 
-;+:yf / ;dfhaLrsf] 

;DaGw lgwf{/s_

OdfGbfl/tf

v'Nnfkg

;fdflhs pQ/bfloTj

c?sf] x]/rfx

;xsf/Lsf l;4fGtx?
!  P]lR5s tyf v'Nnf ;b:otf 
@= ;b:ox?4f/f k|hftflGqs lgoGq0f 
#= ;b:ox?sf] cfly{s ;xeflut
$= :jfoQtf tyf :jtGqtf
%= lzIff tflnd tyf ;'rgf
^= ;xsf/Lx?ljr ;xof]u 
&= ;d'bfox?k|lt rf;f] / jftfj/0f 
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art tyf C0f ;xsf/Lsf $ l;4fGtx? 

!= ;b:o ;'/Iff l;4fGt
@= ;'zf;g l;4fGt
#= ;~rfng l;4fGt
$= ;'/Iff / :j:ytfsf] l;4fGt

#= ;+rfng ;DaGwL l;4fGtx? 

Operational Principles 

u_ ;fdflhs pQ/bfloTj
latLo ;fIf/tf

;~hfndf ;xsfo{

;d'bfok|lt pQ/bfloTj

laZjJofkL nIo

s_ ;xsf/L ;+/rgf
;b:osf] :jfldTj

;b:o2f/f lgoGq0f

k|hftflGqs lgoGq0f

v_ ;b:onfO{ ;]jf
latLo ;dfa]zLs/0f

latLo :yL/tf

;b:onfO{ cToflws cfly{s nfe

To;}n] ;xsf/L cljl5Gg pTt/flwsf/Ljfnf
l;ldt bfloTj ePsf] ;fd'lxs :jfldTj

/x]sf] pBd xf] .

30
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31

;xsf/L Joj;fo / a}s tyf
cGo Joj;fo aLr km/s

5nkmn u/f}

a}+s / ;xsf/L ;+:yfdf km/s

s[ofsnfkx? a}+s ;xsf/L ;+:yf

sfo{s|d ljQLo ljQLo Pj+ u}x| ljQLo

p2]Zo gfkmf sdfpg]
;b:ox?sf] cfly{s /

;fdflhs ljsf; ug]{

:jldTTj
l;ldt JolQmx? h:n]

z]o/ vl/b u/]sf 5g\

;j} ;b:ox?sf] lsgeg]

;j}n] z]o/ vl/b u/]sf

x'G5g\

sf/f]jf/ cfd u|fxs ;+u ;b:ox? ;+u

nufgLstf{ l;ldt JolStx? ;j} ;b:ox?

;+/If0f k|bfg z]o/xf]N8/ cfd ;b:o

s[ofsnfkx? a}+s ;xsf/L ;+:yf

nfef+if

ljt/0f

l;ldt z]o/xfN8/nfO{

z]o/ /sdsf] cg'kftdf

;j} ;b:onfO{ z]o/ /sdsf]

cg'kftdf

dtflwsf/ z]o/ /sdsf] cfwf/df

hlt;'s} z]o/ vl/b u/]klg

Ps JolSt Ps ef]6sf

cfwf/df

lgoGq0f z]o/xfN8/ jf6 ;b:ox? jf6

pQ/bfloTj l;ldt z]o/xfN8/ ;+u cfd ;b:o ;+u

Jofh b/ t'ngfTds ?kdf sd t'ngfTds ?kdf jl9

;+rfng j}tlgs sd{rf/L
:jo+ ;]js ;+rfnsx? /

j}tlgs sd{rf/L

z]o/xfN8/x? lg:s[o ;s[o
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34

;xsf/L Joj;fo / cGo
Joj;fo aLr km/s

;xsf/L / cGo Joj;fo ljr km/s 

;xsf/L cGo Joj;fo

;b:o ;]jf s]lGb|t d'gfkmf s]lGb|t

;d'bfok|lt rf;f] Joj;fo k|lt rf;f]

lgodgsf/L lgsfo / sfg'g lgodgsf/L lgsfo / sfg'g

d'gfkmf ljt/0f lglZrt dfqfdf dfq} d'gfkmf ljt/0f hlt klg ug{ ;Sg]

Ps JolQm Ps dt k'FhLsf] cfwf/df dt

lgtL ljlw / k4ltsf] cfwf/df Joj;fosf] dflns

;dfhjfbL cjwf/0ff k'FhLjfbL cjwf/0ff

;fd"lxs lg0f{o Psn lg0f{o

:jfoQtf / k|hftlGqs k|hftflGqs gx'g ;S5

;xsf/L Joj;fo cGo Joj;fo

;b:odf cfwfl/t Joj;fo u|fxsdf cfwfl/t Joj;fo

lglZrt ;d'bfodf cfwfl/t Jofks If]qdf cfwfl/t

pTkfbg / pkef]usf] :t/df cfwfl/t

-;b:osf] cfjZostfdf cfwfl/t

;]jfx?sf] ljsf; ePsf] x'G5_

gfkmfdf cfwfl/t / wg j[l4

;b:o :jfldTj -;fd"lxs_ df cfwfl/t lghL :jfldTjdf cfwfl/t

;]jfd'vL Joj;fo gfkmfd'vL Joj;fo

k|hftflGqs lgoGq0f k|0ffnL nufgLstf{4f/f lgoGq0f x'g]

v'Nnf ahf/sf] lgdf{0f Psnf}6L ahf/sf] lgdf{0f
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cu|efusf sd{rf/Lx?sf] 
Ifdtf clej[l4 tflnd

tkfO{ sf] xf] <

cu|efusf sd{rf/L

(Frontline Employee)
;b:ox¿;Fu ;Dks{sf] klxnf] JolQm

;+:yf / ;b:onfO{ hf]8\g] k'n

The face of organization.

Brand Ambassador of SACCOS.

cu|efunfO{ ;f]wk'5 sIfsf] ¿kdf klg lrlgG5 .
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Module 4

tkfO{sf] ;:yfdf kmf]g cfpbf s;/L hjfkm kmsf{pg' x'G5 
<

Module 4

!= ;b:oM dnfO{ yf]/} C0f rflxPsf] lyof], 
cu|efusf] sd{rf/LM v}, dnfO{ t yfx} ePg, ;/nfO{ ;f]Wg' g .

@= ;b:oM dnfO{ yf]/} C0f rflxPsf] lyof],
cu|efusf] sd{rf/LM v}, d C0f x]lb{g, ;/x?nfO{ ;f]Wg' g,

#= ;b:oM dnfO{ yf]/} C0f rflxPsf] lyof],
cu|efusf] sd{rf/LM s:tf] k|sf/sf] C0f rflxPsf] xf], 

;b:oM 3/sf] tnf yKg'lyof], 
cu|efusf] sd{rf/LM 3/sf] tnf yKg] C0f t kfO{+b}g, 

;b:oM p;f] eP s] u/] kfO{G5 t < 
cu|efusf] sd{rf/LM s[lif C0f eg]/ eg'{g , Jofh klg ;:tf] 5 

;b:o M x'G5 .

Module 4

$= ;b:oM dnfO{ yf]/} C0f rflxPsf] lyof], 
cu|efusf] sd{rf/LM xh'/ gd:t], eGg'; s] ;]jf u/f}+ sfsL . 

;b:oM dnfO{ clnslt C0f rflxPsf] lyof] . 
cu|efusf] sd{rf/LM xh'/ eGg'g, xfdL 5f}+ lg, s:tf] C0f 

xf], slt rflxPsf] xf] . 
;b:oM 3/sf] tNnf yKg' lyof], k};f cln k'u]g . 

cu|efusf] sd{rf/LM P, n /fd|f] . xfd|f]df 3/ lgdf{0f C0f 
5, 3/ dd{t ;Def/ C0f 5 . tkfO{+nfO{ xfdL 3/ dd{t 

;Def/ C0f lzif{saf6 lbg ;S5f}+ . 
;b:oM ===============
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Module 4

!= Ho]i7 ;b:o -kmf]gdf_ M P efO{, dl;t $) xhf/ hlt k};f 5, Tof] lgoldt
jrtdf /fVbf l7s xf]nf ls, s] df /fVbf l7s xf]nf . lgoldt jrtdf Jofh

klg al9 kfO{g] /x]5 . 
cu|efusf] sd{rf/LM v}, dnfO{ t yfx} ePg, ;/nfO{ ;f]Wg' g .

@= Ho]i7 ;b:o -kmf]gdf_ M P efO{, dl;t $) xhf/ hlt k};f 5, Tof] lgoldt
jrtdf /fVbf l7s xf]nf ls, s] df /fVbf l7s xf]nf . lgoldt jrtdf Jofh

klg al9 kfO{g] /x]5 . 
cu|efusf] sd{rf/LM xh'/ xh'/ gd:t] cfdf, tkfO{+n] lgoldt jrtdf k};f 

/fVg t dfl;s dfq} ;Sg'x'G5 . 
a? tkfO{+nfO{ xfd|f] Ho]i7 ;b:o jrt vftf eGg] jrt 5, To;df /fVg', 

lgoldt jrt eGbf yf]/} dfq} Jofhb/ sd 5 . clg To;df jrt /fv]jfkt
jif{df @ k6s lgMz'Ns :jf:Yo hf+r klg x'G5 .

;b:oM P xf] / afa', n n To;}df /fVg'knf{ p;f]eP . 

;b:osf] klxnf] kx'Fr sIf==============

;f]wk'5 sIf======

;f]wk'5 sIf s:tf] x'g' kb{5 <======
;b:o k|j]z4f/;+u} ;f]wk'If sIfsf] Joj:yf ePsf] x'g'

kb{5,

;b:osf] cfudgdf :jfut ug]{ ;+:sf/ ljsf; ePsf]

x'g' kb{5 .

;b:o cf/fdn] a:g ldNg] u/L s';L{x?sf] Joj:yf

ul/Psf] x'g' kb{5 .

;b:on] dfu]sf ;a} ;"rgf k|fKt ug{ ;lsg] x'g' kb{5

.

;b:osf] ;fdfGo lh1f;f ;dfwfg x'g ;Sg] x'g' kb{5
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;b:otf u|x0f, kq rnfgL tyf k|fKt ePsf btf{ ug]{

Joj:yf ePsf] x'g' kb{5 .

6]lnkmf]gsf] ;Dks{ ubf{ vf]h]sf] JolQmnfO{ ;lhn}

pknAw u/fpg ;Sg] x'g' kb{5 .

n]Vg ghfGg] ;b:ox?sf] e'QmfgL k"hf{ jf ekf{Ox?

eg]{ Joj:yf ePsf] x'g' kb{5 .

of] sIfsf] h'g;'s} ;dodf klg pknAw ePsf] x'g'

kb{5 .

;f]wk'5 sIf s:tf] x'g' kb{5 <======

cu|efusf sd{rf/Lx?sf] 
sfo{x?, u'0fx?, 1fg / ;Lkx?

5nkmn u/f}

cu|efusf sd{rf/Lx?sf] 
sfo{x?

5nkmn u/f}
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;b:ox¿nfO{ clejfbg ug{]

;b:onfO{ :jfut dx;'; u/fpg]

;b:onfO{ ;+:yfsf gofF pTkfbg / ;]jfx¿df hfgsf/L

lbO{ pgLx?sf] ljQLo cfjZostfx¿ ;Daf]wg ug]{

;+:yfsf k|ljlwx? h:t } ATM, QR Code, MIS

System, Mobile Banking cflb ;]jfx¿df

;b:ox¿nfO{ dfu{bz{g ug{]

;b:otf / ;Dks{x¿df ;]jfx¿sf] ;dod} k|bfg ug{

cfjZos ;dGjosf] sfo{ ug]{

cu|efusf sd{rf/Lx?sf] k|fylds p2]Zo

;b:ox¿ / cltlyx¿nfO{ d}qLk"0f{, Jofj;flos /

cfltYo ;Tsf/

;b:ox¿ / cfuGt'sx¿sf] nflu ;Dks{sf] klxnf] laGb'

;b:o k|ltIff If]qsf] ;kmf;kmfO{sf] ;'lglZrt ug]{ .

;b:ox¿nfO{ ;dod} d2t ug]{ .

;b:osf] vftfsf] hfgsf/L

;+:yfn] k|bfg ug]{ pknAw ;]jfx¿sf] hfgsf/L

r]s c8{/, 7]ufgf kl/jt{g, C0f dfu kmf/fd, e'QmfgL

/f]s cflb h:tf ;]jf k|bfg ug{]

;b:o / ;/f]sf/jfnfaf6 ;'emfj ;+sng

cu|efusf sd{rf/Lx?sf] sfo{x?

;b:ox? tyf cfuGt'ssf] cfjfudg Joj:yfkg

;b:o k|ltIff sIfdf ef}lts ;'/Iff lgu/fgL ug]{

;b:o÷cltly If]qdf ;'/Iffuf8{;Fu ;dGjo u/L

cfjZos ;dGjo ug]{ h:t} 9f]sf aGb ug]{ / vf]Ng],

alQ afNg] lgefpg] cflb

P6LPd k|of]u / ;a} O{–;]jfx¿sf] ;b:ox¿nfO{

cfjZos hfgsf/L tyf ;xof]u ug{]

n]Vg ghfGg] ;b:onfO{ e'QmfgL k'hf{ / hDdf kmf/fd

eg{ ;xof]u ug]{

;b:o ;]jf / lj:tf/ 

cu|efusf sd{rf/Lx?sf] sfo{x?
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cfjZostfg';f/ kmf]6f]skL, ˆofS;, kmfOlnË, vfdalGb,

ug]{ tyf cfjZos hfgsf/L÷sfuhftx¿sf] pknAw

u/fpg] .

-;+rf/ Joj:yfkg_ Od]n, kmf]g jf cGo ;~rf/ dfkm{t

cg'/f]w eP cg';f/ tYofÍ, hfgsf/L / sfuhftx¿

k"/f ug{] / ;DjlGwt zfvfdf kmjf{8{ ug{]

;+:yfdf clen]v Joj:yfkg h:t} k|fKt kq btf{ /

k7fpg] kq rnfgL ug{]

;'k/efOh/n] tf]s]adflhd yk sfo{ ug]{

cu|efusf sd{rf/Lx?sf] sfo{x?

;xsf/L ;+:yfdf cu|efudf
/x]sf sd{rf/Lsf] e'ldsf

;+:yf / ;b:o ljrsf] ;DjGw :yfkgf ug{ .

;+:yfsf] ;du| sf/f]jf/ / ;b:o lj:tf/ ug{ . 

:f+:yfsf] 5lj / ul/df /fd|f] agfpg] .

;b:osf] u'gf;f] ;+:yfdf Nofpg] .

;+:yfsf] /fd|f] s'/f ;b:o / ahf/df n}hfg] .

k|lt:k|lw{sf] hfgsf/L lnO{ ;+:yfsf] Joj:yfkg nfO{ 

hfgsf/L k|bfg ug]{ .

;xsf/L ;+:yfdf cu|efudf /x]sf 
sd{rf/Lsf] e'ldsf
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cu|efudf sfo{/t sd{rf/L 
x'g' kg]{ u'0fx?

ldqjt tyf ;xof]uL

w}o{jfg tyf zfGt

cfsif{s JolQmTj

;sf/fTds dgf]j[lQ

pRr efjgfTds rnfvLkg

;b:osf] s'/f ;'Gg]

kl/jt{g Joj:yfkg

;do Joj:yfkg

uf]Kotf sfod ug]{

cu|efudf sfo{/t sd{rf/L x'g' kg]{ 
u'0fx?

;a} hfgsf/Ldf rgfvf]

n]vfO{df ltj|tf / z'4tf ePsf]

Ps}k6s w]/} sfo{ug{ ;Sg]

xFl;nf] -d':sfg ;lxtsf] ;]jf_

Jojxfl/s?kdf kl/kSj

Joj;flostf

cu|efudf sfo{/t sd{rf/L x'g' kg]{ 
u'0fx?
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cu|efudf sfo{/t sd{rf/L 
x'g' kg]{ 1fg

5nkmn u/f}

;+:yfaf6 pknAw j:t' / ;]jfsf] 1fg 

;xsf/L P]g lgod, ;+:yfsf] ljlgod / 

cfGtl/s sfo{ljlwx?sf] 1fg  

art / C0fsf] k|sf/ / Aofh b/sf] hfgsf/L 

;+:yfsf] ;b:otf gLltsf] hfgsf/L

cu|efudf sfo{/t sd{rf/L x'g' kg]{ 
1fg

cu|efudf sfo{/t sd{rf/L 
x'g' kg]{ 1fg ;Lk

5nkmn u/f}
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n]vf tyf x/ lx;fj /fVg] ;Sg] ;Lk   

jrt kf; j's eg]{ tyf r]s hfr ug]{ ;Lk

sfuhft tyf clen]v Aoj:yfkg ;Lk

;+:yfsf k|ljlwx? h:t} ;km\6jo/, kmf]g OG6/sd k|0ffnL, 

xfhL/L d]l;g, kmf]6f]slk d]l;g cflb rnfpg] ;Lk

k|efjsf/L ;+rf/ tyf 6]lnkmf]g Xof08lnª ;Lk

;b:otf klxrfg kmf/fd eg]{ ;Lk

;do Aoj:yfkg ;Lk 

ldl6ª tyf cjnf]sg e|d0f Joj:yfkg ;Lk

cu|efudf sfo{/t sd{rf/L x'g' kg]{ 
;Lk

To;}n]

+
;a}sf] ljrf/x? hf]8\g] 
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—
Ps cfk;sf] dte]b 36fpg] 


Pstf nfO{ a9fpg] 

÷Ö
cj;/ / lhDd]jf/L efu nufpg] 
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wGojfb
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k|efjsf/L ;+rf/ ;Lk

;+rf/sf & ;L

:ki6
;+lIfKt

lglZrt

l7s;fd~h:o

k"0f{

lzi6

k|efjsf/L ;+rf/ 

(Effective Communication)
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It’s about understanding 

the emotion and intentions 

behind the information.

k|efjsf/L ;+rf/ k|lqmof

(Effective Communication Process)

k|efjsf/L ;+rf/ ;Lk

(Effective Communication Skills)
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;b:o ;DaGw
(Member Relations)

Think Once

"The higher level of service you deliver, the 
more your members want to do business with 

you, and the higher profits are likely to be."

clGtd lg0f{ostf{
;+:yfsf dflns
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;b:o ;DaGwnfO{ 
dxTj glbg] ;+:yfn] 
cfkm\gf] j[l4 ug{ 
;Dej 5}g .

;b:o ;DaGwnfO{ 
dxTj glbg] ;+:yf
lbuf] x'g} ;Sb}g . 

Member 

Relatio

n

c;n

;]jf

;b:on] 

;f]r]sf] 

h:tf] ;]jf

k|bfg ug'{

;
j
f]{s

[i6
 
;
]j
f
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;b:o;Fusf] Jojxf/

!) dxTjk"0f{ tl/sf

!= ;b:on] cfkm" ljz]if ePsf] 7fGg] 

agfpg'xf];\

@= e]6]sf] klxnf] % ;]s]08nfO{ 

pRr:t/sf] agfpg'xf];\
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#= ;fgf] s'/faf6 z'? ug'{xf];\

$= cGt/lqmof jf e]63f6nfO{ cToGt} 

cfTdLo agfpg'xf];\

%= ;b:onfO{ JolQmut x]/rfx ug'{xf];\
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^= ;Fw} ;sf/fTds aGg'xf];\

&= ;Fw} pT;'s /x'gxf];\ . 

;b:osf] cfjZostf / OR5f

*= u'gf;f] ;'Gg tof/ /xg'xf];\, emsf]{ 

gdfGg'xf];\
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(= Be a little M.A.D.
Make A Difference

!)= ;b:onfO{ Wofg lbO/fVg'xf];\

;b:o klxrfg

(KYM)

file:///E:/ACT Collection/aml/सम्पत्ति शुद्धिकरण_1517220554_FINAL version.pdf
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;b:o juL{s/0f

!=pRr kb:y ;b:o -pRr hf]lvdsf] ;b:o_

pRr kb:y ;b:odf b]xfPsf ;b:ox?nfO{ u0fgf ul/g]5 .

ljb]zL s'6lglts lgof]udf ;+nUg ;b:o

g]kfn ;/sf/n] tf]s]sf] dof{bfqmddf k/]sf ;b:ox?

;+:yfsf] ;+rfns ;ldlt tyf n]vf ;ldltsf] 

kbflwsf/Lx?

jflif{s #) nfv eGbf a9Lsf] sf/f]af/ ug]{ ;b:ox?

;b:o juL{s/0f

pRr kb:y jf pRr hf]lvdsf ;b:ox?sf] ljj/0f jflif{s ?kdf
cWofjlws u/L /flvg]5 . 
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@= dWod kb:y ;b:o -dWod hf]lvdsf] ;b:o_

tTsfn} ;fj{hlgs kb wf/0f ug{;Sg] ;Defjgf ePsf

;b:ox?

jflif{s !% nfv eGbf a9L #) nfv ;Ddsf] sf/f]af/ ug]{ 

;b:ox?

#= Go"g kb:y ;b:o -Go"g hf]lvdsf] ;b:o_

jflif{s !% nfv eGbf sdL sf/f]af/ ug]{ ;b:ox?

;fdfGo u'hf/f rnfO{ /x]sf] ;b:ox? 

dWod kb:y jf dWod hf]lvdsf ;b:ox?sf] ljj/0f x/]s @ jif{df
cWofjlws ul/ /flvg]5 . Go"g kb:y jf Go"g hf]lvdsf ;b:ox?sf] 
ljj/0f x/]s tLg jif{df cWofjlws ul/g]5 .

;b:o juL{s/0f

;b:o ;]jf gLlt sfof{Gjog

(POLICY)

;xsf/L ;+:yfdf s:tf 
AolQmx? ;b:o aGg

;S5g <

–

Member Service Policy.docx
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g]kfnL gful/stfsf] k|df0fkq k|fKt u/]sf] . 

;+:yfsf] :jLs[t sfo{If]q leq a;f]af; u/]sf] .

;+:yfsf] sDtLdf Ps lsQf z]o/ vl/b u/]sf] .

;+:yfsf] ljlgoddf plNnlvt zt{x? kfngf ug{ dGh'/ 

u/]sf] .

k|rlnt sfg"gn] cof]Uo g7xl/Psf]  .

;+:yfsf] lhDd]jf/L kfngf ug{ dGh'/ ePsf] .

;+:yfn] u/]sf] sf/f]af/;Fu k|lt:kwL{ x'g] u/L sf/f]af/ / 

Joj;fo gu/]sf] . 

;+:yfsf] ;b:otf M

;xsf/L ;+:yfdf ;b:o aGg
s] ug'{ kb{5 <

;xsf/L ;+:yfsf] ;b:otf lng rfxg] ;DalGwt

JolQmn] ;+:yfsf] ;~rfns ;ldlt ;dIf lgj]bg lbg' 

kg]{5 .

;+:yfsf] ;b:otf kfpF elg lgj]bg k/]sf] ldltn] 

k}+tL; lbg leq ;~rfns ;ldltn] ;xsf/L P]g lgod

/ ;+:yfsf] ljlgodsf] cwLgdf /xL ;b:otf k|bfg

ug]{ jf gug]{ lg0f{o ug'{ kg]{5 .

;~rfns ;ldltn] ;b:otf k|bfg gug]{ lg0f{o u/]df

;f] sf] sf/0f vf]nL ;ft lbgleq lgj]bsnfO{ 

hfgsf/L u/fpg' kg]{5 .

;b:otf k|fKt ug{ lgj]bg lbg' kg]{  
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z]o/ ;b:o aGg s] 
s:tf sfuhftx? 
cfjZos kb{5 < 

;b:otf kfpF eGg] Aoxf]/fsf] lgj]bg

g]kfnL gful/stfsf] k|df0f kqsf] k|ltlnkL – ! k|lt

;b:o aGg rfxg] AolQmsf] kf;kf]6{ ;fO{hsf] kmf]6f] 

sfo{If]q leq j;f]jf; u/]sf] k'i6L x'g] sfuhft

xsjfnfsf] kf;kf]6{ ;fO{hsf] kmf]6f] 

xsjfnfsf] gful/stf jf kl/ro v'Ng] k|df0fkqsf]  

k|ltlnkL

k'0f{ ?kdf el/Psf] ;b:o klxrfg -KYM_ kmf/fd

;~rfns ;ldltn] tf]s]sf cGo sfhuftx?

;b:o aGgsf] nflu k]z ug'{kg]{ sfuhftx? 

;b:otf sfod g/xg] 
cj:yfx? s] s] x'g <

–
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;b:osf] d[To' ePdf .

dfgl;s ;Gt'ng -duh_ ljlu|Psf] k|dfl0ft ePdf .

g}lts ktg x'g] kmf}hbf/L cleof]u cbfntjf6 

k|dfl0ft ePdf .

/fhLgfdf :jLs[t ePdf .

;Dk"0f{ z]o/ /sd lkmtf{ u/]df .

ljlgoddf Aoj:yf eP cg';f/ ;b:otfaf6 

lgisf;g ePdf .

;b:otf sfod g/xg] M  

;+:yf lj36g ePdf jf vf/]hLdf k/]df .

;fwf/0f;efsf] lg0f{on] ;+:yfsf] p2]Zo jf lxt

ljk/Lt sfo{ u/]sf] 7x/ u/]df . 

s'g} ;b:on] ;xsf/L ;+:yfaf6 k|fKt jf e'Qmfg ug'{ 

kg]{ s'g} /sd ePdf ;f] km/kmf/s geP;Dd jf

lghn] lnPsf] C0f, ltg'{ kg]{ s'g} bfloTj jf cGo

s'g} ;b:osf] tkm{af6 lwtf] jf hdfgt a;]sf]df ;f] 

sf] bfloTj km/km/s geP;Dd lghsf] ;b:otf

;dfKt x'g] 5}g .

;b:otf sfod g/xg] M  

ef}lts Joj:yfkg

!= ;b:o d}qL

@= jfnaflnsf d}qL

#= km/s Ifdtf ePsf JolQmsf nflu
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Develop these skill to excel in any member service

!= xfF;]/ sfd z'?

ug'{xf];\

A Smile Costs 
Nothing But Gives A

Lot

@=x/]s ;b:onfO{

;Ddfg ug'{xf];\

Respect is at a 
heart of 
member 

service which 
leads the 

excellence.
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#= ;b:onfO{ cToGt} rf;f]

lbg'xf];\ . s'/fx? a'em\g]

k|of; ug'{xf];\ .

$=s'g} hfgsf/L dfu

ePdf t'?Gt} / 

tTsfn} ljgf

lxRsLrfx6 lbg'xf];\

%= ljZjf;df lng'xf];\ .

(x/]/ sfd l7s

;dodf ;DkGg ug]{

;+:s[ltsf] ljsf;

ug'{xf];\)
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^= x/]s k|lqmofx?nfO{

;xh atfOlbg'xf];\

(HASSLE FREE SERVICE)

Hassle free 
service builds

trust.

&= x/]s ;'rgfx?sf]

nflu ;xh kxF'r

lbg'xf];\ .

You must 
continue to gain 

expertise but 
avoid thinking 
like an expert.

*= lj1 -Expert_ aGg'xf];\
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(= ;b:osf] rfxfgf

a'em\g ;Sg] aGg'xf];\

!)= k|To]s e]63f6nfO{ 

cljid/0fLo agfpg'xf];\

!!= lg/Gt/ kmnf] ck ul//xg';\ . 

(After delivering the service)
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!@= cfkm\gf] uNtLnfO{ l:jsfg'{xf];\ . 

(Realize your mistakes, do not 
blame others)

!#= lbuf] ;DaGw agfpg] k|of; 

ug'{xf];\ .

Happy Member will do 
anything to continue the 

relationship.

!$=;s];Dd x'G5 eGg] jftfj/0f 

agfpg'xf];\

(make environment positive)

Everyone should have 
an opportunity to work 
in positive environment 
to enjoy with work and 

feel comfortable.



3/11/2022

20

!%= cGtdf dflysf !$ j6f 

r/0fx? sfof{Gjogdf cfPsf]df

ljZj:t x'g'xf];\ . 
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